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Manager, Support Services—Financial Applications

Harris School Solutions
THE COMPANY

Harris Computer Systems has been providing complete Customer Information System (CIS) and Financial Management solutions exclusively to public and municipal utilities for over 29 years. Our track record speaks for itself.  We are an experienced, solid company with proven solutions that are presently in use by over 3000 customers across North America and Canada. We are the number one provider of powerful Financial and CIS solutions because of our specialized understanding of the electric, water and gas utility industry and our commitment to customer relationships.

Harris Computer Systems is a member of the Constellation Software Inc. group of companies. Constellation Software is a rapidly growing conglomerate of vertical market software (VMS) companies; each focused upon dominating its respective market niche. Constellation's growth is based on a simple strategy: identify promising VMS firms; acquire them; and then integrate them into the Constellation family while building on their fundamental strengths to help them become world class organizations.

JOB SUMMARY

Harris Computer Systems is seeking a Financial Applications Support Manager within the Schools Division.  The individual selected for this role will be a highly energetic self starter who will take on responsibilities within our Support organization for managing our financial applications support team, providing direction on technical support calls and resolving escalated customer service issues.  The Support Services Supervisor will schedule staff to provide trainings and ensure staff readiness to conduct trainings.  It is important that the individual has a strong customer focus.  Excellent troubleshooting and multi-tasking skills are essential, as well as a strong technical aptitude.  Location is flexible.
JOB RELATIONSHIPS

A.  Reports to:

VP of Support Services
B.  Interrelationships:
Develop relationships and interact regularly with clients, Professional Services, Sales, and R&D.
JOB DUTIES & RESPONSIBILITIES

· Diagnosing software and hardware malfunctions and working with members of the Support team to identify and help resolve problems. 
· Develop sufficient product knowledge to handle front line support calls.
· Resolve customer service related issues and contribute towards improving customer service overall.

· Mentoring, coaching and team building determine training requirements for the support team and drive improvements to skill sets.

· Understand provisions of maintenance contracts and communicate to customers as needed thereby contributing towards monthly revenue targets.

· Queue management, ensuring calls are being assigned and resolved in a timely fashion.
· HR responsibilities for the support team (performance reviews, etc). 

· Review and prioritize product issues sent to Development for resolution.
· Travel to customer sites and to user group meetings.

· Travel to Harris offices

· Assist VP of Professional Services with the delivery and scheduling of customer training.
ESSENTIAL QUALIFICATIONS

To meet this challenge you must possess a high level of initiative and energy to succeed in a fast-paced evolving environment, as well as several of the following skills: 

· Proven team management skills preferred.
· Excellent troubleshooting and analytical problem solving skills.
· Excellent oral and written communication skills.
· Highly developed organizational skills and time management ability. 

· Ability to learn quickly in a high paced, challenging environment.

· Industry experience and/or experience in working with Financials and/or Student Information System applications.
SALARY

Salary will be commensurate with experience and job responsibilities.  Harris offers excellent fringe benefits including a generous vacation policy and health, dental, life and disability insurance.

Please email or mail your resume to Jeannie McClure at:

Harris School Solutions
4911 Legends Drive

Lawrence, KS 66049

Email: jmcclure@harriscomputer.com
